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Abstract: The study aimed to identify the mediating role of the perceived service in the relationship
between nostalgic marketing and activating the impulsive buying behavior of customers of fast food
restaurants in Mansoura, using the descriptive analytical approach, and collecting theoretical
information from office sources, and data through a questionnaire distributed to customers of fast food
restaurants, and the number of valid ones for statistical analysis (287) single, has been using the SPSS
and the AMOS to analyze the data and test the hypotheses of the study, the study has reached several
results, the most important of which is the existence of a significant impact of nostalgic marketing in
all its dimensions on both the perceived service and the activation of impulsive purchasing behavior
among customers, as well as the presence of a significant impact of perceived service on the impulsive
purchasing behavior of customers, and the results also showed that the perceived quality of service
mediates - in part - the relationship between nostalgic marketing and activating impulsive buying
behavior for customers of fast food restaurants, and the study recommended listening carefully to the
needs and feelings of consumers, showing empathy with them, using positive and supportive language
at all stages of communication with consumers, responding to consumer inquiries quickly and
efficiently and working to solve consumer problems quickly and effectively, providing user-friendly
services, providing multiple channels to access customer service, such as phone, email and live chat,
providing clear and accurate information to consumers, linking customer service with nostalgic
feelings, such as using music or images from the past, and can also provide classic services, not limited
to evoking. The same nostalgic feelings over and over again, but must be innovated and renewed while
taking advantage of different eras to suit their target audience.
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