Journal of Business and Environmental Sciences

Volume: 4(1), Page: 107-126
https://doi.org/10.21608/jcese.2024.310175.1071 O

ISSN: 2974-3117
E-ISSN: 2974-3125

Research article

The Mediating Role of Political Marketing in the Relationship Between

social media and the Promotion of Political Participation An applied study
An applied study on the citizens of Dakahlya Governorate

Sanaa Ahmed Mohamed Tolba Elnaggar!*, Samer Ahmed Mohamed Elnaggar?

1 PhD in Business and Management Studies Institute of Environmental Studies, University of Sadat
City, Egypt: sanaelnagar6(@gmail.com.

2 College of Business Administration, Northern Border University, Kingdom of Saudi Arabia.

* Correspondence: sanaelnagar6(@gmail.com

Abstract: The study aimed to identify the mediating role of political marketing in the relationship
between social media and enhancing political participation among the citizens of Dakahlia
Governorate. Using the descriptive approach, theoretical information was collected from library
sources, and data were gathered through a questionnaire distributed to the citizens of Dakahlia
Governorate. The sample size was 384 individuals, with 281 valid for statistical analysis. The
Statistical Package for the Social Sciences (SPSS V.26) and AMOS V.26 software were used to
analyze the data and test the research hypotheses, The study reached several findings, the most
important of which is the significant impact of social media in all its dimensions on both political
marketing and enhancing political participation. There was also a significant effect of political
marketing on political participation. The results showed that political marketing partially mediates the
relationship between social media and enhancing political participation among the citizens of Dakahlia
Governorate, The study recommended identifying the target audience; before implementing any
marketing strategy, political parties and institutions should clearly define their target audience. It also
emphasized the development of a political identity, suggesting that parties and political institutions
should develop a strong political identity to distinguish themselves from others and present a political
product acceptable to the public. Furthermore, it recommended using social media as a powerful tool
to communicate with voters and build relationships. Political parties and institutions can use analytical
tools and monitor social media to understand feedback and assess the effectiveness of marketing
campaigns.
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