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Abstract: The aims for study to investigate the role of digital marketing in improving the brand image
of companies operating in the local commercial sector. This will be achieved by identifying the extent
to which the target audience uses digital marketing websites, the motives behind this use, and the extent
to which it improves the brand image of companies.

Research Type: Descriptive, Data Collection Method: Survey, Sample Size: 489 randomly selected
individuals, statistically significant differences were found in the mean scores of respondents on the
scale of digital marketing website usage for commercial companies over the internet according to the
different levels of perceived credibility of digital marketing websites. Respondents had a high level of
brand image for commercial companies over the internet.

The study findings demonstrate the significant role of digital marketing in shaping and enhancing the
brand image of commercial companies among their target audience.
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